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About Us

We take pride in introducing ourselves as one of the
leading insurance and reinsurance companies in the
Kingdom of Saudi Arabia with a fully paid-up Capital
of SAR 440 million.

We are rated by Standard & Poor’s with a financial
strength rating of BBB+ positive Outlook and GCAA+

indicating that we are on a robust core insurance
platform and have a commendable degree of
financial strength to honor our Policyholders’
obligations. The Company is also proud to secure 150
9001:2015 .

Headquartered in Al-Khobar, the oil hub of the
Kingdom, we serve our clients all over the Kingdom
through three regional offices and more than 70
retail offices.
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Chairman’s Message

The strategic goal of the company is to position
itself as one of the leading insurance companies in
the Saudi Market, providing all classes of Shariah

compliant insurance products in the general and

health insurance sectors, to all cross sections of

society, particularly serving our major corporate
clients all around the Kingdom.

Sulaiman Al-Kadi
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Board of Directors

Chairman

Sulaiman A. Al-Kadi

Vice - Chairman - Basic Chemical Industries Co. (BCl)
Board Member - Saudi Hollandi Bank

Board Member - Chemical Development Co.

Waleed S. Al-Shoaibi

Board Member - Chemical Development Co.
Board Member - Kalam Telecom B.S.C
Board Member - Heating & Air Conditioning
Enterprises Co.

Board Member - Saudi Chainlink Fence
Manufacturing Co. Ltd.

Abdulrahman Balghunaim

Co-founder and Head of Finance & Accounting
Department - Ajda Food Commercial Company
Consultant / Statistics, Economics, and
Econometrics Researcher - Ministry of Economy and
Planning (Previously)

Khalid A.S. Al-Rajhi

Board Member and Member of the

Executive Committee - Al-Bilad Bank

Chairman of the Board of Directors,

and Chairman of the Executive

Committee - Saudi Cement Company

Board Member - Takween Advanced Industries

Wasef A. Al-Jebsheh

Board Member - International General Insurance
Co. Ltd.

Chairman and General Director - International
General Insurance Co. Ltd., Jordan

Dr. Sulieman A. Al-Tuwaijri

Managing Director and CEO - Saudi Arabian Amiantit Co.
Board Member - Chemical Development Co.

Board Member - Takween Advanced Industries

Hatem Balghoneim
Chairman - Alahsa Development Co.

Hassan Kabbani
Chairman - Isam Kabbani & Partners

Walid M. Al-Jaferi
Board Member - Advanced Petro Chemical Co.
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+ Johnson Varughese Chief Executive Officer
« Salah Al-Jaber
« _ Wasif Minhas
Shehail A. Al Shehail

Chief Operating Officer
Chief underwriting Officer
Chief Financial Officer
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Executive Management
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johnson@walaa.com
aljaber@walaa.com
wminhas@walaa.com
shehaila@walaa.com

BOARD OF DIRECTORS

Chief Executive Officer
Johnson Varughese

Customer Care Unit
Megr./Khulood Al-Sheriff

Manager - Actuarial and
Risk Management

Ghayas Hassan

Board Committees

Executive

Shariyah Board

Abdulla Redwan

Internal Audit Manager

Chief Compliance Officer
Fahad Khalid AbalKhail
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Sr.U/w Manager
Mannan Mahboob

Underwriting Manager
General Lines
Shereen Al -Salem

U/Writing Manager
Hussein Thunayan

Mgr. Risk Engineering
Indika Kumara

Chief Underwriting Officer
Wasif Minhas

Sr. Reins.Manager
Badruddin Wangde

Medical Manager
Ashraf Al-Abbas

Medical U/writer
Syed Mohamed Ali

Motor UW manager
Hassan E. Al-ghazwi

Chief Operating Officer(COO0) / Salah Al-Jaber

Deputy-HOS
Faisal Mahmood

Regional Manager
Eastern
Bander Al-Suhaimi

Regional Manager
Western

Loay Yazeed Alayedh

Regional Manager
Central
Mohammed Al-Nahdi

Mgr - Motor Claims
Ebrahim Al-Tobaithi

Director of Retail Sales

Business Development

Manager
Waleed Al- Yafie

Business Development
Manager Retail
Mngr. Mishal Al-Khaldi

Business Development

Manager
Abdulrahman Al-Sammari

Sr. Mgr Claims - Non -
Motor / Sasiroopan

IT Manager
Sridhar G

Head of Government
& Public Relations
Turki Al-Buraik

HR Manager
Fawaz AL-Jaafar

Business Development
Manager
Riyadh Bakatheer

Marketing Manager
Mansour Dasouky

Chief Financial Officer
CFO
Shehail Al -Shehail

Finance Manager

Peer Mohammed
Abdulkader

Finance Team

Investments (externally
appointed managers)

Credit Control and
Collection
Saad Al-Mukhailid




Walaa Fact sheet

FAN galiy = jyos bl ayailiw @4 Uo (gulaal) adlll og.o.U BBB+ rouuti cudda . 2017
ATV Ga00 S yuad) Juadi sj5la gle Vg wjla -
MV gaowya — 6agall 6)la] 6almidy 1ISO 9..1:1.lo -
wgag=w Jby yorlo I€E alybl @Sba &0 Gag=w Ju) Lo 1IN G Joui I JUa ayisaoll hluddl wloal -
MV aomga - gag=w Jby ggdo oVE wasei Q..Lo.mhu.o.ll @an
FaV gubadi = jygy sl ayailiaw Qﬁ}.u.: uo s juleos @)l 696l GCAA+ b wibda -
FAV galpad = jygu ail ayailiw @8 go (wuli) ddloll 59il) BBB+ jouudi widda .

. Secures a Financial Strength Rating of BBB+ (Positive) from S&P - Jan., 2018

. Walaa was Featured Top CEO award - 2017-2018

.150 9001:2015 Quality Management System - Dec., 2017

. Reported 12 months GWP of SAR 1.102B with NP of SR144M, Shareholders’ equity exceeds SAR 574m - Dec., 2017

. Secured long term Gulf Cooperation Council Regional scale financial strength credit rating, gcAA+ from S&P - August, 2017
. Secures a Financial Strength Rating of BBB+ (Stable) from S&P - February, 2017

. Enters into the league of ‘Billion Riyal Insurer’ in KSA Insurance Market - December,2016
. Reaches an all-time high mark of earnings and Surplus - December,2016

F gaouga - gag=ull oLl G @9 "Jby jLdoll @.Lol.o" GLb_l aulaa . 2016
MY Gaouuga - wlaslellg paslel) glei)l gei gJl wliag .

. Successfully completed Rights Share Issue, the Company’s Paid-up Capital increased to SAR 400m - June, 2015
. The only insurance company in KSA, to obtain a shares Premium - June,2015
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. Shareholders’ equity crosses SAR 200m mark, within 5-years’ of operation December, 2013

AP aowya - Joco wlghiuw yuoed Jlla (59w Jby ygdo M Jl wa=i Gaombuold ddloll dousll .« 2014

. Obtained ‘Primary Approval’ from SAMA for increase in capital, through Rights Issue - April,2014
. Completed 5-years of successful operations in Kingdom’s insurance market - Feb/March, 2014
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FAr jgial - AM Best (oo dplelai)l & dlo)l g8l (agn)B++ opdl afilia - 2012 . Secured interactive financial strength rating from AM Best, B++ (Good) - October, 2012

. Approval to sell general and health insurance products - February, 2009

. Approval from CCHI on ‘licensed health insurance provider’ - August, 2008

. Received operating license from SAMA ‘Insurance and Reinsurance Company’ - July, 2008

. Established as Saudi Joint Stock company - Paid-up Capital SAR 200m - 20m shares (SAR 10 each) - 2007
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Vision

To position ourselves as one of the leading insurance companies in the

dug

g;uﬂlk?ownqbélﬂkﬁboluo é?‘n'_'”'ﬁb“m'ufo_‘?m'guqﬂl saudi Market providing all classes of Shariah-compliant products in all
@'}éﬂmézl Q“LOJLCL; L,,JLCD ¢ "lo ' ”Dg:i.) \gjo;mnl sectors and to all cross-sections of the society.

Wl Objectives

elloc 2y lgug ULAb o @Sligll Lol « Policy holders are our partners, more than mere customers
o o ) « Strive to remain to be insurer of choice for our clients
US\lo=) Al oll (ol dAui (oAl Wl ble uaall S _ ' .
« Maintain highest standards of professional integrity, transparency

duoleuilllg duinoll daljill jyleo udel ode KloAl -« and corporate governance
Vlapilldoh . - .
- 49 « Achieve better recognition for our service culture

Aol julzoll el Gl V&I Wloa Al dip pglng - Ensure profitability in core insurance operations

Al ol Wlloe »o Ayl Yloss  Maintain and offer consistently excellent standard in Quality

. ) s .. - Offer holistic risk management solutions
Llaule hloallg 6agall julso udel ouaQj

Jalagl §)lay dlolub Jgla yaje
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Walaa offers solutions, which embrace the entire
spectrum of risk management supported by diversified
range of insurance products.

Youu aljall Market Focus

29alg Uiolll wiaiio Jiasl @yabi ok el el Walaa is committed to developing and providing the best
Ggageull dupRlldAlooll yob Wloaall insurance products and services in the Kingdom.

(Lo ﬁ--"b JAauin jUaAall wegii @uitoli Jgla o 9i g
Uoll wlaiio (Lo deqgiio A8Umyadig L hlA ol 6)la] JUA

The right solution for
oloidVl Customer-Centric your insurance needs

e, . M : e, N Your requirements evolve. That is why we strive to
‘ U-o | . ULU FOJ’ZJUUU UQ'C.?QL;LA;?QL? dal;iJéon_o provide you, as our customer, an excellent value for
‘ Wl 2Uipo Cailg Jubi I S| money, tailor-made products which enable you to plan
oLl U.LOLLL” 0-03. Vg laule pr & LJ-O;L” L_JUIQ_O ul for the future with Peace

of Mind.

The core areas of business for Walaa are Medical
insurance and Motor, Property & Casualty, Engineering,
Marine, Miscellaneous.

dwApll Wlanllg wlalicolly WlAioe)l e (olillg
.QJQJ_J|U.,J,.0tU|gd._!.LUJJ_®J|g
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Insurance Products and
Services Solutions
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Corporate Solutions

Having financial stability and effective risk
management are essential factors for an individual
entrepreneur or a business group to succeed in their
business activities.

Walaa provides comprehensive insurance products
and services to both corporate and individual clients
backed up by best expertise and wide industry
experience.
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Property Insurance

Property All Risks

“Property All Risks” policy provides cover against
accidental physical loss or damage-to-the-property
due to any cause including fire and special perils
and consequential losses associated with the perils
insured.

Home Insurance

This policy provides coverage for households against
risks of fire, lightning, earthquake, explosion, riot,
labor disturbances, malicious persons, aircraft
damage, impact damage, escape of water, burglary,
as well as other risks including householder as a
tenant i.e. loss of rent for the landlord.

Fire And Allied Perils

It covers insured subject against accidental physical
loss or damage to property caused by fire, lightning,
explosion, impact damage, natural catastrophes
and other names perils which could by added by
agreement.

Loss of Profit

This policy provides cover for loss of profit, and
increased cost of working, arising from losses
admissible under a fire and allied perils policy, PAR
policy, CAR policy and MBD policy.
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Contractors All Risks (CAR) Electronic Equipment (EE)

JAVlg dualodl suAll A ddolb duln<i Joqy Qalodl psluall 2 ddoub dun<i 1oqi Provides comprehensive cover against physical Covers against loss arising suddenly and unforeseeable and,

ol donIU Al U GVl i Ol <Uilg JUa  ulalioodl wuni Gl jlallg loss or damage to the property during its work damage computers hardware, damages communications

Al 616 JUA Linis ol sl ola dwlginigl Uololl @olio Joutig il Jlocf construction, including contractors plant and equipments, medical equipments and other electronic
i 2l ol ddgiuioll LIl oIl Wiagollg equipment in addition to liability towards third-party equipments including damage to Data Media.

Al kvl AT LSBT arising during the construction period.

Erection All Risks (EAR)

odllg 6las Uil LUl Plusll arn dh]

OJUl Lwlall il debgio e (JgA] Provides a comprehensive cover against physical
Lijb_go_”g dunll Wlaellg iyl Gilasog duasilatoll Juacll an dloub duh i jogy loss or‘d‘amage .to t.h.e machinery dpring it§ erec_tipn.
.l duigrialyl Josl Uil wilasoll wwni Gl dsbpasll of In qddltlon to |I?bl|lty 'towards third parties arising

" : il 616 JALA of dalyl of during the erection period.

Machinery Breakdown
(MBD)

It covers against electrical or mechanical breakdown
or damage to machinery and mechanical equipment
at work, at rest or during maintenance operation.
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Engineering Insurance

Contractors Plant &
Machinery Insurance (CPM)

Provides coverage for total loss, partial loss, or
damage to machinery and equipment used in
construction and erection projects

Machinery All Risks (MAR)

Provides All Risk cover combining the coverage
provided under MBD and Fire & Allied Perils policy
for machinery.

Deterioration of Stocks
following Machinery
Breakdown (DoS)

Provides coverage for the loss or damage to stock
resulting from deterioration due to equipment
failure and defect as defined in the insurance policy,
provided that the proximate cause i.e. machinery
malfunction or damage is covered under the MBD

policy.

()




OlA poll (ol

W (oGoll duitoli dulnsi daligll oda 1og]
Al Jotiti alg sl A sl ode
Al ooyl pllalalioo Lpni ol

ule dlolb Guiroll duni1ogi ddygllora
ol dalodl Al an dnlall WAl
UA049 psdl ol dgiiuollg s poll iyl
Lo Guaill Galgall le ol Py g

Ulaplg @il dé1igll oaa

wle dloUbs duitoli duln i poqi dbyigll oA
\__)J_JI dualoll JlmiJI an ylail uluAsyoll
Jusddlolad dygiollg A polliini

Motor Insurance

Private Car
Comprehensive
Insurance

This policy provides comprehensive
insurance coverage to private vehicles for
physical damage to the car as well as for
third party liability. Personal accident can
be offered with this policy for driver plus
passengers.

Commercial Vehicles
Comprehensive
Insurance

This policy provide comprehensive
insurance coverage to commercial
vehicles for physical damage to the
vehicle as well as for third party liability.

Motor Third Party
Liability Insurance

This policy provides coverage to the
insured for third party liability losses
only, which includes both property as
well as physical injury to a third party.
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Medical Insurance
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As a licensed Insurance provider, Walaa is dedicated to provide you with Shariah compliant
protection for your health insurance needs - both individual and corporate.

In accordance with the Council of Cooperative Health Insurance (CCHI) we cover medical expenses
associated with illness or any unforeseen accident. The healthcare is provided through an extensive
network of approved highly qualified and specialized medical service providers including hospitals,
clinics, medical centers that are registered with CCHI and distributed in various regions of the
Kingdom.




. am " . ] ‘L.UI

JAsa i dpn i Yl ode (rolill 1oq)
Wlln] olni dWoguuoll ¢laAag  o5Uall
Walga e doaWlcdWiw pall jlpaigultayl

lsuall

Jldo Auigils wlbeil yAjgsi 1ogi ddyigll
UnA gl g undi ge doaldl 6juusall
A< OJJ-Ou-OU-OQ-OJhJ-LOU-OrDL@-OJ I o0

ULoliJl ddyig

cljao doduuol duhh i)l padi d8)igll oaa
26 LAl YWWlaoll Yo Pailon) Wlapil
Uo Jlocloliél g culjl o)l ATl Cuunytinaj

Oalisoll oiyguio Jorh

CULI g ol i (oA duigriayl ja Al
Wl AOLAYLCILog Lol dUidT »oaAilio Lo
Ul )l G

Specialized Insurance

Director and Officer Liability

This policy provide coverage of liability for company managers to protect them from claims which
may arise from the decisions and actions taken within the scope of their regular duties.

Security and Privacy Protection Policy

Cyber risk includes a range of first and third party exposures relating to the use of information
technology (IT). In addition, liability arising out of loss of data.

Professional Indemnity for Architects, Engineers and
Miscellaneous Professions

This policy provides an indemnity to the Insured in respect of the Insureds legal liability to third
parties that is related to negligent act, negligent error or negligent omission which was or may have
been or is alleged to have been committed or omitted (as the case may be) after the Retroactive
Date specified in the Policy. The policy can also cover defence cost & expenses.

Aviation Liability

Aviation insurance provides coverage for hull losses as well as liability for passenger injuries,
environmental and third-party damage caused by aircraft accidents.
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Saudization
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Management at Walaa has always supported
and encouraged young as well as experienced
Saudi nationals to work in all departments of
the company. Due to this encouragement and
support, Walaa has attained PLATINUM LEVEL
under NITAQAT Program in Saudi Labor Office,
that distinguishes it from other companies.
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Walaais proud of its long-standing

partnership with some of the

world's leading service providers
in their respective fields.

aunll Oloal 6l
Third Party Administrator

Saudi NextCare duagsuuwl jua CLinAj

Mednet Cliao
ulgisyl
Actuary

Aol whliriw\ Loy jlio

Manar Sigma Financial Consulting

Gl wenl o
External Auditors

o2 PluLA SelapigUljgell
KPMG Al-Fozan & Partners

(duo)l=dl PKF guac) Ug@liaioll Jguulaol! poill g roluyl
PKF AlBassam & AlNemer Allied Accountants
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Reinsurers
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Everest Reinsurance Company, US

Utoll 6ale) dyageul dA il
Saudi Re, Saudi

E191w116 VO I
R+V Versicherung AG, Germany

Usolil 6ale) ela it
Partner Reinsurance Europe SE

Ukolill dolsdl duiiu§oll
General Insurance Corporation (GIC) , India

Ukl Aol ywgy i LA b
Sirius international Ins Corp, Bermuda



General Information

H ead Office
Al-Khobar

Al-Khashoggi Tower, Custodian of Two
Holy Mosques Road

P.0.Box 31616, Al-Khobar 31952, K.S.A.
Toll Free : 800 1199 222

Tel: +966 13 865 2200

Fax: +966 13 865 2255

E-mail :walaa@walaa.com

Central Region Office
Riyadh

Al Akaria Building, No.2, Olaya Street
officeNo. (432)

P.0.Box332, Riyadh 11391, K.S.A.
Toll Free : 800 1199 222

Tel: +966 11 460 1265

Fax:+966 11 460 1267

E-mail :riyadh@walaa.com

Eastern Region Office
Al-Khobar

Al-Khashoggi Tower, Custodian of Two Holy Mosques
Road

P.0.Box 31616, Al-Khobar 31952, K.S.A.

Toll Free : 800 1199 222

Tel: +966 13 865 2200

Fax: +966 13 865 2255

E-mail :khobar@walaa.com

Western Region Office
Jeddah

The King Road Tower Building,King Abdulaziz Street
Floor 25 Office No. (2509)

P.0.Box122037, Jeddah 21332, K.S.A.

Toll Free : 800 1199 222

Tel: +966 12 607 7262

Fax:+966 12 607 7585

E-mail :jeddah@walaa.com
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For More Information
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- www.walaa.com
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